INTERNET  MANAGEMENT SYSTEM CONTAINS THE FOLLOWING MODULES:
MSTER MENU : 

· Add, Modify or Delete Zone (Area Code)

· Add, Modify or Delete  a Building  from a Zone

· Add , Modify or Delete a Customer 

· Add , Modify or Delete a Technician.

· Add , Modify or Delete  Broad Band Provider 

· Add, Modify or Delete a Product plan.

· Hide a list of Products from the Product List.

· Add, Modify or Delete Employee Masters

DATA ENTRY OPTION

· Add, Modify or Delete a Customer Receipt

· Add  Bulk Receipt for Franchisee.

· Add, Modify or Delete Customers Individual Bill

· Generate Renewal Billing for Customers.

· Add, Modify or Delete Cash Transfer Vouchers

· Update Pending Renewal Customer List

· Reconnect a customer on receipt of reconnection charges.

· Disconnect a customer due to some reason.

· Shift a customer on receipt of cash. Shifting  could be from a different zone or from a same zone but different building. 

SEARCH OPTION

· Customer Search to see the Individual Customer Ledger.

ENQUIRY 

· Enquiry Master ( User can add / Modify / delete a customer and set the Feasibility  status.

Follow-up Register :In this register user can entered the remark after follow-up has been made. When new connection is registered reminder will stop.

· Generate NC/Works Order : After New connection is registered , the information will go to the wiring department.

· Print View Enquiry Customer (All Zones, Datewise)

· Print Views New Connection Registered with Revenue generated
WIRING 

· Update Wiring Details : Wiring details can be entered by using this option, and on fourth day reminder should be flash showing the pending wiring details. Completed wiring status should be shown on daily basis

· Wiring Register : Report will show the Pending and Completed Activation details with remark.

ACITVATION

· Update Activation Details : Activation time is 3 days Maximum.

Activation department should immediately put a request if any boxes or switch or other accessories are required so that Inventory people will gent into action to check the availability.

· Activation Register : Report will show the Pending and Completed Activation details with remark.

DIAGRAM

· Create Openings : In this Menus Option User can create a openings

· Connection Charts : This option allow the User to create a links between Buildings and add / remove the Material like (Hub, Media Converter and Switch) etc. from a particular building and can see various reports as follows

1. No of  Switch, Media Converter or Switch used in a particular Building.

2. Inventory Report from a Particular Openings.

3. Search a Customer 

REPORTS OPTION

· View or Print Receipt Summary (Datewise / Zonewise)

· View or Print Ledger of a customer

· View or Print New Connection Report (With card Printing Option)

· View or Print Disconnection Report

· View or Print Reconnection Report

· View or Print Shifting Report

· View or Print Non Paid / Paid Customers Outstanding Register (Zone / All Zones)

· View or Print Receipt Register of Staff/Office for its Collection.

· View or Print Receipt Register (Zonewise/All Zones & Datewise)

· Generate reports comparing Cash Transfer Summary with Employee Receipt Summary of a Particular staff.

· View or Print Report Showing Customers who have made Advance payment.

· View or Print Active/Deactive Customers Building wise at a glance.

· View or Print Report showing building wise customers in a Zone.

· View or Print Renewal Bill Register (Zone Wise and Date wise)

· View Print Renewal Bill Register.

· View or Print Report showing Active Customer of All zones at a glance.

· View Data entry Information 

· View Information regarding the status of a customer i.e. connection/disconnection date and time and name of user performing such function.

UTILITIES OPTION

· Print Zone wise customer cards selectively

· Take Back-up of current Year database.

· Calculator

Note : The features of sending Email and SMS can be integrated to this software for sending Billing and Outstanding information to the customers.

The Renewal Bills  downloaded from Log to Space server and can be directly upload to the Internet management system. 

COMPLAINT / NEW CONNECTION / DISCONNECTION / SHIFTING FOR INTERNET  MANAGEMENT SYSTEM AND CABLE TV SYSTEM CONTAINS THE FOLLOWING MODULES

NEW CONNECTION : 

· Add / Modify/ Delete a New Customer

· Update attended / Not attended new connection

· Print slips for technicians to attend the New connection.

· Report of All Zones : View Print the number of New Connection Attended and Not attended with totals

· Zone Wise Attended / Not Attended Details

· Technician Wise Report : Attended / Not Attended report of  a particular technician

DISCONNECTION

· Add / Modify/ Delete a Customer disconnect form.

· Update attended / Not attended Disconnection.

· Print slips for technicians to attend the Disconnection.

· Report of All Zones : View Print the number of Disconnection Attended and Not attended with totals

· Zone Wise Attended / Not Attended Details

· Technician Wise Report : Attended / Not Attended report of  a particular technician

SHIFTING

· Add / Modify/ Delete a Customer Shifting form.

· Update attended / Not attended Shifting.

· Print slips for technicians to attend the Shifting.

· Report of All Zones : View Print the number of Shifting Attended and Not attended with totals

· Zone Wise Attended / Not Attended Details

· Technician Wise Report : Attended / Not Attended report of  a particular technician

SHIFTING

· Add/Modify / Delete a New Complaint

· Renewal Complaint

· Attended / Not attended Complaints

· Search Complaints

· Print slips for technicians to attend the Complain.

· Report of All Zones : View Print the number of Complaint Attended and Not attended with totals

· Zone Wise Attended / Not Attended Details

· Technician Wise Report : Attended / Not Attended report of  a particular technician

· Graph

