CABLE TV MANAGEMENT SYSTEM CONTAINS THE FOLLOWING MODULES

MSTER MENU : 

· Add, Modify or Delete Zone (Area Code)

· Add, Modify or Delete  a Building  from a Zone

· Add , Modify or Delete a Customer 

· Update Zone-Wise Multiple Customers Opening Balances

· Delete Selective Customers from list a list.

· Add, Modify or Delete a Monthly Billing Level

· Add of Modify Entertainment Tax & Service Tax Rates.

· Add, Modify or Delete Employee Masters

DATA ENTRY OPTION
· Add, Modify or Delete a Customer Receipt

· Add, Modify or Delete Customers Individual Bill

· Generate Auto Billing for Zones (Monthly)

· Add, Modify or Delete Cash Transfer Vouchers

· Reconnect a customer on receipt of reconnection charges.

· Disconnect a customer due to some reason.

· Shift a customer on receipt of cash. Shifting  could be from a different zone or from a same zone but different building. 

REPORTS OPTION
· View or Print Receipt Summary (Datewise / Zonewise)

· View or Print Ledger of a customer

· View or Print New Connection Report (With card Printing Option)

· View or Print Disconnection Report

· View or Print Reconnection Report

· View or Print Shifting Report

· Generate Reminders for Customers

· Generate Pay Cards Summary for Collection Staff.

· View or Print Zone Wise Outstanding Register

· View or Print Zone Wise Outstanding Register(With Amount Limits)

· View or Print Outstanding Register of All Zones

· View or Print Receipt Register of Staff/Office for its Collection.

· View or Print Collection Performance Report

· Generate reports comparing Cash Transfer Summary with Employee Receipt Summary of a Particular staff.

· View or Print Report Showing Customers who have made Advance payment.

· View or Print Active/Deactive Customers Building wise at a glance.

· View or Print Report showing building wise customers in a Zone.

· View or Print Report showing Monthly Billing Level Wise customer details (with filter option)

· View or Print Bill Register (Zone Wise and Date wise)

· Print Monthly Customer bills.

· View or Print Receipt Register (Zonewise & Datewise)

· View or Print Report showing Active Customer of All zones at a glance.

· View Data entry Information 

· View Information regarding the status of a customer i.e. connection/disconnection date and time and name of user performing such function.

UTILITIES OPTION

· Print Zone wise customer cards selectively

· Transfer Buildings from one zone to other

· Mark customers for generation of predefined customer list.

· Take Back-up of current Year database.
Note : Another features of sending Email and SMS cab be integrated to this software for sending Billing and Outstanding information to the customers.







































































































































































































